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Stage Three Complaint: Template Form
Purpose
This form should be used where you have received a Stage Two review outcome and wish to request consideration of your complaint by a Stage Three Complaint Panel under the Girls’ Learning Trust Complaints Policy.

Stage Three is the final stage of the Trust’s complaints procedure. The Panel will consider the complaint, the way in which it has been handled at Stages One and Two, the evidence and decisions already reached, and the specific reasons why you remain dissatisfied.

A Stage Three hearing is not normally a fresh investigation of the original complaint. You should therefore focus on the particular aspects of the Stage Two review or earlier handling of the complaint that you believe remain unresolved or require consideration by the Panel.

You do not need to repeat the full history of your complaint or resend documents already held by the school or Trust.

1. Your Details

	Parent / Carer Name
	

	Student Name and Year Group
	

	School
	

	Parent / Carer Email
	

	Parent / Carer Telephone
	

	Date of Stage One Outcome
	

	Date of Stage Two Outcome
	



2. Request for Stage Three Consideration

	Which aspect(s) of the Stage Two outcome are you asking the Panel to consider?

Please identify the specific finding, conclusion, decision or aspect of the Stage Two review with which you remain dissatisfied.

	






	Why do you believe the matter requires consideration by a Stage Three Complaint Panel?

Please explain clearly why you believe the complaint has not been adequately resolved through Stages One and Two. For example, you may believe that a significant issue remains unaddressed, relevant evidence has not been properly considered, the Complaints Policy or another relevant procedure was not followed, or that a conclusion reached was not reasonable on the information available.

	






	Are there any specific aspects of the Stage One or Stage Two process that you believe were not conducted appropriately?

Please identify the particular issue and explain why you believe it affected the handling or outcome of your complaint. Where possible, identify the relevant part of the Complaints Policy, school policy or procedure.

	






	Are there any findings or conclusions from Stage One or Stage Two that you believe were not reasonable?

Please identify the specific finding or conclusion and explain briefly why you believe it was not reasonably supported by the information or evidence available.

	






	What outcome are you seeking from the Stage Three Complaint Panel?

Please describe the practical outcome or action you would like the Panel to consider. Any recommendation or remedy must be reasonable, proportionate and within the school or Trust’s powers.

	






3. New Information or Evidence
Please list any new information or evidence that was not available or provided during Stages One or Two and that you would like the Panel to consider.

Where you are submitting new information, please explain why it was not provided earlier and why you consider it relevant to the matters the Panel is being asked to consider.

The Panel will normally rely on the documentation already considered during Stages One and Two. You do not need to resend the original complaint, previous complaint outcomes, correspondence or other documents already held by the school or Trust unless specifically requested.

	Document(s) / Information
	Why it is Relevant / Why it was not Provided at Stage One

	
	

	
	

	
	

	
	

	
	



4. Attendance at the Complaint Panel Hearing
Please complete the information below about your attendance at the Stage Three Complaint Panel hearing.

	Attendance Information
	Response

	Will you attend the hearing?
	

	If you do not intend to attend, do you wish the Panel to consider your complaint on the papers?
	

	Will you be accompanied by another person for support?
	

	Name of Companion / Supporter
	

	Relationship / Role of Companion / Supporter
	

	Reasonable Adjustments Required
	



You may be accompanied at the hearing by another person for support, subject to the provisions of the Girls’ Learning Trust Complaints Policy.

Legal representation is not permitted at a Stage Three Complaint Panel hearing. The complaints process is intended to be accessible and non-adversarial, and any person accompanying you should attend in a supportive capacity rather than acting as a legal representative.

The Trust will consider any reasonable adjustments necessary to support your participation in the hearing.

5. Declaration
I confirm that I have received the Stage Two review outcome and would like the matters identified in this form to be considered by a Stage Three Complaint Panel under the Girls’ Learning Trust Complaints Policy.

I understand that Stage Three is the final stage of the Trust’s internal complaints procedure and is not normally a fresh investigation of the original complaint.

I confirm that the information provided in this form is accurate to the best of my knowledge.

I understand that relevant information and documentation may be shared with the members of the Complaint Panel, appropriate members of staff and others involved in administering or considering the complaint.

	Name
	Date
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